CHALLENGE

Cities of all sizes can be thought of as an ecosystem, with many different elements play-
ing a critical role in how it impacts the community-at-large. Any breakdown in public
services can have disastrous effects on a large number of people. City and government
officials are continuously challenged with keeping their communities safe and healthy.
These leaders need to be conscious and proactively diligent in handling a variety of
considerations - traffic and infrastructure, public safety, public works, and more. Ad-
ditionally, public safety has become a critical measure in keeping with CDC guidelines
and state and local ordinances, such as occupancy management, mask compliance, and
thermal screening for contagion control.

The city of Riverbank, CA was in need of a solution that could help augment their law
enforcement’s efforts in protecting the city’s downtown area, which had been victimized
by various criminal activity. Riverbank was investigating whether or not to bolster its law
enforcement staff to meet demand or install cameras to act as another line of defense.

SOLUTION

The City of Riverbank started working with IntelliSite to complement their police depart-
ment, recognizing that IntelliSite’s Al-enabled SCaaS solution for Public Safety would
enable their security force to run more efficiently and effectively by providing intelligent
data and tools. Riverbank expanded its downtown solution to incorporate video moni-
toring to parking locations in its Riverwalk shopping section to decrease the amount of
crime and car break-ins that had been reported. Using IntelliSite, Riverbank has seen a
number of benefits, some of which include:

« Increased Efficiency: The combination of hardware + software features acted as an
extension of on-the-ground patrolling, being able to recognize potential threats in the
area, and diffuse situations without physical intervention.

» Improved Community Service: An elderly woman with dementia got lost in the city and,
instead of dispatching officers to search for her, the police department used IntelliSite’s
Deeplnsights analytic capabilities to track her movements throughout the day in order
to find her current location. This was accomplished within hours.

* Added Accuracy of Information: A fatal car crash occurred the day before Christmas
in 2019. IntelliSite’s video capabilities and analytics were used to determine that the
cause of the accident was a result of excessive speed. This information was used in court
to close the case.
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For information about our products or to place
an order, please contact our sales department at

888.410.4220.
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IntelliSite® provides the industry’s most complete Al-enabled Edge Computing solution. Its applied solutions of
Heuristic-Based Monitoring (hBM) and Smart Communities as-a-Service (SCaaS) are utilized by mid-market and
enterprise-class customers, partners, and federal, state, and local governments worldwide. IntelliSite’s discovery
and assessment methodology, combined with its blue-chip Partner Ecosystem and world-class IntelliCare service
and support, delivers the very best outcome-based solutions and sets industry standards for the most reliable
edge computing solution for their clients.
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